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Prerequisites

1. In order to utilize FileSynch™ you must have an authorized account.
Please consult your facility administrator or account manager.

2. Your computer must be running Microsoft Windows 2000, XP or Server
2003.

3. Your computer must have WinZip™ or another piece of software to open
.zip files. Microsoft Windows XP and later support .zip files natively.

4. Your computer must have the Microsoft .Net Framework installed. If you
do not have it installed you may download it at:

http://www.microsoft.com/downloads/details.aspx?FamilylD=262d25e3-f589-
4842-8157-034d1e7cf3a3

5. Your computer must have an Internet connection that is available at all

times. Otherwise the files will not download or upload until you are
connected.
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Downloading the Software

1. Open a web browser and go to http://my.remoteop.com.

2. Login to the website using the User Name and Password provided to you
by your facility administrator. If you do not have a User Name and
Password, please contact your facility administrator or account manager.

3. Click the Downloads link at the bottom of the screen. Look for the
heading File Transfer Software and locate the latest version of

FileSynch™,

4. Click the link to the latest version of FileSynch™ and click the Save

button.

File Download

2

Same filez can harm your computer. I the file information below
looks suspicious, or pou do not fully trust the source, do not open or
zave this file,

File name: FileSynchSetup-2.1.zip

File type:  WirEip File

Fram: my. remateap, com

whould pou like to open the file or zave it to pour computer?

Open |

Cancel More Info

¥ Alwaps azk before opening thiz type af file

5. Save the file to your hard drive.

Save in:

21
Im Desktop j ﬂ £ -
(atty Documents
Q,My Computer
My Metwork Places
File name: FiIeEi j Save I
| Save as type: IW’inZip File j Cancel |
7
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6. The file will download to your hard drive.

37% of FileSynchSetup-2.1.zip Eumplelff - |E||1|

O

Saving:
FileSynchSetup-2.1. zip from mg.remoteop. com

ANNEENENNNNNNEEN

Eztimated time left: 3 sec [272 KB of 854 KE copied)
Dovwnload to: G:%“Document.. \FileSynchSetup-2.1.zip
Tranzfer rate: 176 KB/Sec

[V Cloze thiz dialog box when download completes

[Open [Hpen Eolder | Cancel I

7. Please follow the installation instructions once the file download has
completed.
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Installing FileSynch™
1. Locate the .zip file you have saved to your hard drive and open it.

l@"IWinZip {Evaluation Yersion) - FileSynchSetup-2.1.zip & |EII§|
File Actions Options  Help
AP E S
T Open Faworites Add Extrack Wi Wizard
MNarme | Tvpe
@ i Install Application
P, Configuration Settings
ﬂSetup.msi ‘windows Installer Package
| | A
[selected O files, 0 bytes {Total 3 files, 1,158K8 @I

2. To begin installation, please run the Setup.exe file located in the .zip file
by double clicking on the file.

3. You will see the first screen of the installation package if everything
worked to this point.

@riesynch =0
¢ I d

. o \“n:'.'__.*
PROFESSIONAL' ‘ o

SECUREFLOWARRG;

SECURE DOCUMENT TECHNOLOGY

VERSI® NP

COPVRIEHT 2005

SEEQRERI@W

Cancel | ¢ Back |

4. Click the Next button to begin installation.
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5. The next screen shows you the license agreement for the product. Select
the | Agree option and click the Next button.

i'él' FileSynch

License Agreement

Please take a moment to read the license agreement now. |f pou accept the terms below, click "l
Agree”, then "Mest". Othenwize click "Cancel”,

SOFTWARE LICENSE =
AGREEMENT

PLEAZE EEAD THIS SOFTWARE LICENZE AGEEEMENT
CAREFULLY EEFORE DOWNLOADING OF USING THE

SOFTWARE.
BY ACCEPTING. DOWNLOADING THE PRODUCT. OF USING =]
| Do Mot &gree i+ =

Cancel | < Back | Mext » I

6. The next screen allows you to select the location of the software. The
default location is typically acceptable. Please make sure to check the
Everyone radio button if you have more than one user profile that needs
to access FileSynch™ on this computer.

Click the Next button to continue.

it FileSynch

Select Installation Folder

The installer wall install FileSpnch to the following folder.

Toinstall in this folder, click "Mest". To install to a different folder, enter it below or click "Browse".

Folder:

C:\Program FilessS ecureFlow ProbFileSynchy Browse... |
Dizk Cost... |

Inztall FileSynch for yourself, or for anyone who uses this computer:

" Everone

 Just me

Cancel { Back | Hest > I
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7. The next screen is a confirmation screen. To begin installation, please
click the Next button.

i'é‘- FileSynch

Confirm Installation

The inztaller iz ready to install FileSynch on your computer.

Click "Mext" ta start the installation.

Cancel | ¢ Back

i'é" FileSynch

Installing FileSynch

FileSynch iz being installed.

Pleass wait...

Cancel | < Back THent >
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9. When the installation has completed you will see the success dialog box.
Please click the Close button to finish the installation.

Installation Complete

FileSynch has been successfully installed.

Click "Close" to exit.

Pleaze uze Windows Update to check for any critical updates ta the MET Framewaork.

Cance| | < Back

17. Congratulations. You have successfully installed FileSynch™. To begin
using FileSynch, please consult the usage documentation.
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